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IPO Essential or Partner Edition

Upload System Files from Manager to SD Card

Telquest Tech Support

There are cases where the newest Binary (.bin) files are not transferred to the SD Card
when Upgrading a KSU. This method will place the Binary Files in the SD Card.

Run the Manager program and DO NOT OPEN THE CONFIGURATION TO THE KSU......

1. Click on File...

Uffice RT Manager,

File 1 Edit  Wiew  Tools

Help

Cpen Configuration, .. Chrl+0

2. Place Mouse Over here

Preferences. ..
3. Then Click on this.....
QFffline 3 7
Advanced / Erase Configuration
Exvit Reboat, ..

Sysbem Shukbdow
Upgrade...
Change Mode,

Embedded Fil’é Management. ..

Farmat IP OFfice S0 Card
Recreate IP Office S0 Card

Mermnory Card Command

Swsbem Status
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Now select and connect to your KSU

B

% Salect IP Office

Marme IF Address Type Yersion  Mode

Release 6.0

[0 Demowlicenses 192,168,111,130 IPS00WZ 6.0(18) IP Office

Release 6.1

NH Demo Partner 192,168,111,234 IPS00Y2 6,1(5)  PARTNER

Select the correct KSU...

TCP Discovery Progress [
Unit/Broadcast Address

|255.255.255.255 v | [ Refrash

Ok ] [ Cancel ]

Release 8 and up - Password is Administrator
Release 6 and 7 - Password is password

Then log on to it......

IP Office Embedded File Management

IP Office MH Derna Parkner - IP S00 Y

Service Lser Mame |.ﬂ.dministrat|:|r / / |
W4

g |

Service User Password I See Above Info

[ (0] 4 l[ Cancel ][ Help ]
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You will be directed to the Embedded File Management screen

Click on Upload System Files

" Avaya IP Office R6.1 Manager, - Embed# slanagement

File | Edit  Miew  Help

Close File Settings
Refresh File Settings FS
Upload File. ..

pload System Files /7

Backup System Files

Restore Swskem Files

Preferences

Configuration

Exit

If the updated files were already there, then it will say this:

IP Office Embedded File Management g|

-
\lj) IJpload nat required
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You may see something like this appear up to 10 times.

@ File not found E\Avaya 7.0(27)IP Office 7.0%Manager'MemoryCards' Common' system', lvmail, ZHH '\ 55B_16.c11

I oK ] [ Cancel

They are not needed, so just click the OK Button each time it appears.

I believe they are foreign language files for the Voice Mail/Auto Attendant.

If the Upload takes place it will take about 35 to 45 minutes or longer.

You will see a Pop Up showing that the files are being transferred to the SD Card.

Lploading System Files g|§|@

L~ -
Uplaading [E of 1164):

C:MProgram Fileg'awapahlP
Office’ManagertidemaoryCardshCommontaystemtprimanyt 5 36«1 _UER_W0r28 Y

r28.tar

(Ww. | &%
E ztirnated time left 115 zec [1833.37 KB of 2291712 KB copied)

T arget: Partner Demohmemonscard',

Tranzfer rate: 18324 KB/Sec

Cancel

When it is done, power down the KSU for at least 30 seconds and then power back up.



